My6nuyHas ocepra O6LECTBA C OrPaHUYEHHON OTBETCTBEHHOCTLIO «dKkcnepT». Ne odepThi: 1. [lata pa3melueHus oceptbi: 01.06.2021r. OchepTa agpecoBaHa pusnyeckum nuuam. CogepxuT Bce
cyllecTBEHHbIe YCITIOBUSA CMeLaHHOro gorosopa o npuo6perteHun komnnekca «LEGACY». Bce npaBa 3awuuieHbl. UHopmaumsa o komnaHum: pasgen 12 ocepTbl.

TEPMWHbI 1 ONPEQENEHUA:

KnueHT — n1uo, coBepLuMBLLIEE aKLENT HacTosLen odepThbl.
KomnaHua — OO0 «3kcnepty». Obnagatenb UCKNOYUTENbHBLIX NpaB
Ha pesynbTaTbl WHTENMEKTyanbHOW [AesATeNbHOCTW, SABMSLWMeCs
KomnoHeHTamn komnnekca « LEGACY».

Komnnekc «LEGACY» - COBOKynHOCTb MpuobpeTeHHbix KrnueHTom
ycnyr, npaB TpeboBaHWS, WCKMHOUYUTENbHBIX MpaB Ha OOBLEKTbI
WHTennekTyanbHon  gesitensHoctu  Komnanuu:  web-cepsucos
(nporpamm  gna  3BM), rpadwmyeckmx, BMOEO W  TEKCTOBbIX
mMaTepuanos, OMUMOHHbLIX [JOroBOpPOB, OMUMOHOB Ha AOroBoOp.
PopmupyeTcs ¢ yyeTom noxenaHun KnueHrta, ero notpebHOCTeN.
Komnnekc moxeT cocTosTb M3 1 1 6ornee KOMMOHEHTOB.

KynoHHbIM nnaTex - nnaTtex, ynnadnBaembln 3a npaBo 3asBUTb
TpeboBaHve [lapTHepy O 3aknouveHun JoroBopa O npuobpeTeHun
TOBapOB 1 yCryr no oUKCMpPOBaHHON LiEHe.

JInyHbIN KabuHeT - ocobbii pa3gen cavta KomnaHuw, goctyn K
KOTOPOMY OCyLlecTBMAseTca Mo normHy u napono  KnuveHTta,
ykasaHHbIM B CepTudmkate KnueHTa.

OnuMoHHOe npearioXeHne (Tak Xe KyrNOHHOE MPeArnoXeHue) —
npepoctaBneHHoe KnveHTy npaBo 3akmuuTb  A0roBop(bl) C
MapTHepamy KoMnaHuu, Ha ycnosusx, NpedyCMOTPEHHbIX pasgenom
6 HacTosLen odepThbl.

MapTHep — opraHu3auuM W WHAMBUAYyaNbHble NpeanpuHUMaTeny,
peanuasylowme TOBapbl M ycnyrn KnueHTy no duKCUpoBaHHbIM

LeHam.
CepTudmkaTr — BblgaBaeMbll  KnueHty  mMOeHTUMKALMOHHbBIN
MaTtepuanbHbii  (BymMaxHbI) UM BUPTYamnbHbIA  HOCUTENb,
obecneunBarowMn 1M nogTeepxgatowmn - goctyn  Knventa K

komnnekcy «LEGACY», B T.4. topuanyeckum ycnyram KomnaHuw.
CoAepXX1T yHMKanbHble NOrMH 1 napone Knuewra.

1. OCHOBHbIE NONOXEHUA.

1.1. Jlvuo, coBepLuMBLLEE AKLENT HACTOALLEN ODEPThI 3aKIOYaEeT C
Komnanumen  cmewaHHbln  goroBop O  npuobpeTeHun
KOMIMOHEHTOB Komnnekca «LEGACY». KomnoHeHTbI
CMellaHHOro  goroBopa O  npuobpeteHun  Komnnekca
«LEGACY»: poroBop 06 okasaHuu ycnyr (pasgen 5 ogepthbl),
onuMoHbl Ha pgoroBop (pasgen 6 Hactosiwen odpepThbl),
NULIEH3NOHHOE cornawleHne (pasgen 7 Hactosiwen odepTbl),
OMLMOHHbIE AOrOBOPbI (pasgen 8 HacTosien odepThl).

Cnocob npucoeanHeHVss Kk odpepTe (COBepLUeHUsI akuenTa
oeptbl) Komnanum: onnata Komnnekca, noanucaHue
Ceptudmkarta / OcpepTbl, NHbIE KOHKNIOAEHTHbIE OENCTBUS.
Cpok pevictBua [orosopa (cepTudukarta) coctaBnsetr ot 1
roga go 7 net, ykasbiBaetcs B Ceptudmkare KnueHta.
KomnaHus obecneunsaet eanHoobpasve CTOMMOCTHU
KOMMOHEHTOB U TOYHOE YKa3aHWe LEeHbl KOMMOHEHTOB, MyTEM
yKa3aHWs Ha3BaHWsi KOMMOHEHTA, CTOMMOCTM KOMMOHEHTa W
eQuHUUBl.  U3MEepPEeHWs KOMMOHEeHTa B COOTBETCTBYOLLEM
Ceptudmkare.

OkoHOMMYeckoe  OBOCHOBaHME  CTOMMOCTM  KOMMOHEHTOB
npoussegeHo KomnaHuen nytem conoctaBneHuss — 3atpaT

1.2.

1.3.

14.

15.

KomnaHun Ha okasaHue ycnyr KnneHTy Ha BeCb CPOK AeNCTBUSA
cepTudmkaTta, pacxooB No CO3AaHUI0 U NoaaepXXaHWUo

2.2.

2.3.

2.4.

2.5.

3.2.

3.3.

cneumaneHoro cogTa
cpeacTB, CepBUCOB),
oKasaHus ycnyr,
aHanusa noKynaTenbCko BO3MOXHOCTM MOTEHUManbHbIX
KnneHTtos KomnaHuu.

(MHTEpHET caiiTa, nporpamMMHbIX
NnpuBreYeHne TPeTbUX nul, Ans

AKTUBALIA U OOCTYIN.

Ceptudmkatr  He  Tpebyer  aktmBauum  KnueHTtowm.
Opuanyeckme ycnyrm n  BCe 3MEMEHTbl  KOMMMeKca
AocTynHbl KnueHTy cpady nocne akuenta OdepTol.

Hoctyn K topuauMyeckum ycriyram OCYLUeCTBsSeTCs B
nopsake, NpeaycMoTpeHHOM n. 5.2. HacTosAwen odepTol.
Hoctyn K  KOMMOHEHTaMm Komnnekca «LEGACY»
OCYLLECTBNSAETCA MOCPEACTBOM ObpalleHus K fMYHOMY
kabvHeTy Ha camnTte Komnanum legacycard.ru Joctyn B
NNYHBINA KabuHet ocyluecTBnseTcs nocpeacTsoM
yKa3aHHbIX B cepTudukate KnueHTta normHa v napons.
Mocne akuenta HacTtoswewn odepTbl, KomnaHus Bnpase
HanpaBuTb KnueHTy, Ha ykasaHHbln UM B CepTudukate
agpec aNeKTPOHHOW MoYThl, MMCbMO, coaepKallee CCbINKu-
noctynbl kK komnoHeHTaM Komnnekca «LEGACY». lNMucbmo
MOXeT coaepxaTb [OMOSIHUTENbHYI0 UWHOPMaLMIo O
pabote KOMMOHEHTOB. KomnaHus cynTaetcs
npefocTaBmBLUEN WHMOPMaLMIO B MOMEHT HanpasneHus
NMACbMa Ha 3NEeKTPOHHYI0 MOYTy, COBEPLUEHWS 3BOHKa
ykasaHHyto B CepTudumkare.

KnuneHT HeceT puck cooblieHns KomnaHum HeAOCTOBEPHbIX
CBEAEHWA O €ro JreKTPOHHOM Mo4YTe WM HoMmepe
TenedoHa.

NPABA N OBA3AHHOCTMU..

. KnueHT, OO0 coBeplueHusi akuenta Hacrtosien odepTbl,

[OIMKEH O03HAKOMUTLCS C €ee TEKCTOM, OLEeHUTb obbem
nepefaBaeMblx eMy NpaB U NPeLOCTaBMSIEMbIX YCNYT.
KnueHt, npu obpaweHun B  KomnaHuio  [OIMKEH
dopmynupoBaTtb CBOM 3anpoc B ¢opme, MNO3BOMSAOLLEN
onpefenuTb CyTb BOMpPOCa, NPefoCTaBUTb 3anpoLUEHHble
npeacrasuTenem KomnaHum gokymMeHTbl 1 MHOpMaLMIO.
KomnaHus nMeeT npaBo: NpuBnekatb Afsi OCYLLECTBNEHUS]
CBOeN  OedATenbHOCTW  Apyrue  opuaumdeckve  wu/vnu
du3nyeckme nvua B COOTBETCTBUMU C AEWCTBYHOLLUMM
3akoHopatensctBoM P®  6e3 cornacns  KnuedTa;
nepegasaTb CBOW npaBa M 00S3aHHOCTW, yCTynatb OONr
TpeTbum nuuam 6e3 cornacusa KnueHra.

TAPUDUKALIUA «LEGACY»

. CToumocTb topuamndeckux ycnyr coctaenset: 600 pybnen

3a BeCb MNepvop OeUCTBUS cepTudmkata, npu ycrnosum
npuobpeTeHnst UHbIX KOMMOHEHTOB. B wuHOM cnyyae
CTOMMOCTb  IOPUAOMYECKMX  YCNyr  ykasbiBaeTcss B
Ceptudumkare.
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4.3.
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55.

CTOMMOCTb  OMLMWOHHOIo npeanoXxeHus (kynoHHoro
npegnoxexus) coctasnset: 200 pybnen 3a 1 onunoHHoe
(kynoHHoe) npeanoxeHuve.

CTOMMOCTb 3NEKTPOHHOIO IK3EMMNSAPA KHUM COCTaBNSET:

5 000 py6rnewn 3a oguH ak3emMnnsp.

CtoumocTb web-cepBuca «HOpnanyecknin MOMOLLHUKY:

15 000 py6nen 3a cepsuc

CtoumocTb web-cepBuca «CoumarnbHbIi MOMOLLHUKY :

25 000 pybnen 3a cepBuc

CrtoumocTb 3MNEKTPOHHOTo Kroya noctyna K
nHpopMaLMoOHHO-00y4aloLWeMy Kypcy Mo  ynpasreHus
TpaHCNopTHbIM cpeactBoM M npasunam MO0 (kaT. «Ax,
«B», «M»): 20 000 py6nem 3a Kypc.

Pasmep onuuoHHOro nnartexa no OMNUMOHHOMY [OroBOPY
(paspen 8 odepThl) coctaBnseT: 40 000 pybnewn 3a manbi
onuuoHHbI  goroBop; 80000 pybrmem 3a MNOMHbIN
OMUMOHHBIN JOroBOpP; CTOMMOCTb OMUMOHHOrO MraTtexa no

onuuoHHomy  pgoroBopy  «[YAPO»  ykasbiBaeTcd B
Ceptudmkarte KnueHra.
CToMMOCTb  MOAKMIOYEHUS  MUYHOro  KabuHeTa K

KOMMOHEHTOB COCTaBMsieT CyMMy MeHee wnu pasHyto 200
pybnen, B 3aBUCMOCTM OT KONMUYECTBA KOMIMOHEHTOB.
CtoummocTtb Komnnekca «LEGACY» dopmupyetcs nytem
CNOXEHUs1 CTOUMOCTM KOMMOHEHTOB, NOAKMOYEHUS MUYHOIO
kabuHeta. He obnaraetca HOC. WrtoroBas cToMMocCTb
komnoHeHToB Komnnekca ykasbiBaetca B CepTudukare
Knuenra.

IOPUOANYECKUE YCNYTU.

. KomnaHnuss ceoumu cunamm n cunamm TpeTbux nuu, no

TpeboBaHunio KnueHTa, okasbiBaeT emMy topuamyeckme
YCINyrn: yCTHblE Y MUCbMEHHbIE KOHCYNbTaUuW; co3fgaHue u
npoBepka OOKyMeHTOB KnuveHTa, BkNYass [OOroBOpbl,
cornaweHnsi, nucbma, cyaebHble OOKYMEHTbl: WCKOBble
3asiBlIeHNsl, YacTHble, anennsuMoHHble, KacCauMOHHbIe
Xanobbl, OT3bIBbl, BO3paXeHUs U T.4.; OueHKa cyaebHomn
nepcrnektuBbl criopa KrnneHTa; 3BOHOK OT umeHu KnueHTa;
[OKyMeHTanbHoe conpoBoxaeHue caenok Knuenta.

KnueHT BnpaBe nonyyatb  lopuauvyeckue  ycnyru:
NnocpeacTBOM — OOpalleHMs Ha  3NEKTPOHHYI  MOYTY
client@legacycard.ru nocpeactBsom obpalleHust B KOn-
ueHTp Komnanum no TenecdoHy: 8800600 62 09,
MCnonb30BaHus cneumansHoro Beb6-cepsuca Komnanum.
KOpuaunyeckme ycnyrm, no npockbe KnueHta, mMoryT 6GbiTh
oKasaHbl ero 65mM3kMM poaCcTBEHHMKAMU.

JInyHoCTb Nuua, noNy4valoWero PUANYECKYD  YCnyry,
[omkHa 6bITb naeHTMULMpoBaHa KomnaHue.

CpoKM OKasaHus opUaMYECKUX YCMyr (3a WCKIoYEHUeEM
KOHCYIbTaLuMi): pa3yMHbIA CPOK C MOMeHTa obpalLeHns
KnueHta. CpegHum cpok okasaHus ycnyrm: 24 4yaca c
MoMeHTa obpalieHus B paboumin pOeHb; 48 uvacoB B
BbIXOAHbIE W Mpa3gHuYHble AHW. CpoK  M3roTOBMEHUSI
OOKYMEHTOB: 2 pabounx OHs ¢ gaTbl obpaleHus. Ycnyru
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5.7.

5.8.

6.1.

6.2.

0OKa3sblBalOTC C Y4eTOM 3arpy>XeHHOCTW CrneLnanncToB
KomnaHuu.

5.6. lOpuanyeckme ycnyrm  okasbiBalOTCA MO MpaBunam
aboHemeHTHOro gorosopa (cT. 429.4 K P®)
JiumnTbl  NpegocTaBneHus  lOPUONYECKUX  YCIyr:  YCTHble

KOHCynbTauum — He 6onee 5 B AeHb; NMMCbMEHHbIE
KOHCYfbTaummn — 1 B AeHb; CO3aHne 1 NpoBepka JOKYMEHTOB —
5 B Mecsu; oueHka cyaebHom nepcnektuBbl — 5 B Mecsu;
3BOHOK OT uMeHn KnueHTa — 3 B Mecsu; CONpoBOXAeHue
cpenok kmueHta — 1 B Mecsay; OnpegeneHve ycnyr:
KOHCYfbTaumMmn - COBET, AaBaeMbl CNeuManucToMm Mo Kakomy-
nnbo Bonpocy; co3gaHve 1 npoBepka LOKYMEHTOB — Mpolecc
N3roTOBMNEHUS OOKYMEHTa B COOTBETCTBMM C TpeboBaHusiMu
3akoHa u KnueHTa unu npoBepka TaKoro OOKYMEHTa; OLeHKa
cynebHonm nepcnekTuBbl — COBET creumanucta OTHOCUTENbHO
paspeLLeHus crnopa, CTOPOHOW KoToporo densieTca KnueHT,
NpPOrHo3 cyaebHOro peLueHns cnopa; 3BOHOK OT MMeHn KnneHTa
— 3BOHOK COTPYAHWKA KOMMaHUW / NPUBNEYEHHOrO TPETbLEro
nuua nobomy nuuy C uenblo 3awmTbl MHTepecoB KnueHTa;
OOKYyMEHTanbHOE  COMPOBOXAEHWe  COenokK  KneHta  —
COBOKYMHOCTb AeWCTBMSA (KOHCYNbTauWs, 3BOHOK OT WMEHMU
KNneHTa, COCTaBneHne AOKYMEHTOB) B oObeMe, JOCTaTOYHOM
ans coeeplueHus caenkn Knuenta.

OrpaHunyeHus npegocTaBneHnst ycnyr: ycnyrm He
npegocTaBnaoTcs Npotue KomnaHum, ee areHToB, NapTHEpPOB.
OrpaHnyeHne pacnpocTpaHsAeTCca Ha BCe YCnyru, ykasaHHble B
HacTosLen odepTe.

OMUMUOHDI.

(KynoHHoe/onuMoHHOoe npeanoxeHne)

KomnaHusa npepocTtaBnsieT KnveHTy npaBo 3akmiouuTb OAMH
WM HECKONbKO JoroBopoB ¢ [lapTHepamu KomnaHuum Ha
npuobpeTeHne TOBapoB W YCryr No (PUKCUPOBAHHBLIM LieHaMm
[MapTHepoB, COXPaHSAIOWMMCS Ha NPOTSXXEHUU BCero nepvopa
nevicteus Ceptudpmkata unu npeanoxeHus MaptHepa. MNonHeIn
nepeyeHb NPeanoXeHWn pasmelleH Ha cante Komnawun u B
nm4yHoMm kabuHeTe KnueHTa.

3a npaBo 3asBWUTbL TpeboBaHWe [lapTHepam O 3aknoYeHUU
goroBopa O npuobpeteHun ToBapoB u ycnyr, KnveHt
coBepliaeT B nonb3dy KomnaHuu KynoHHbI nnaTtex. Pa3smep
nnaTexa paccuuTbiBaeTCd B COOTBETCTBMM C pasgenom 4
HacTosLLen odepThbl.

6.3.KoMmnaHusa cumTaeTca WUCMONMHUBLUEN CcBoe 00s3aTenbCTBo,

npegycMoTpeHHoe HactoAaAwmMm pasgesioMm Od)eprI, B MOMEHT

npepoctasnenns KnueHTy pgocTyna K pasgeny cauta
KomnaHnun,  copgepxaluero OMNUMOHHbIE  (KYNOHHbIE)
npeanoxeHus.

6.4.KnneHt BrpaBe MWuCNoNb3oBaTb KyNnoOHHOE npeanoXxeHne B

6.5.KynoHHoe

TeyeHue Bcero cpoka aencteusi Ceptudmkarta, Ho B npegenax
Cpoka [OeWcTBMA NpenfiokKeHus, ecnu Takoh CpokK Obin
ycTaHoBneH MapTHepom.

npeanoxeHue (onumoHHoe npeanoxeHue)
npegocTaBnseT BO3MOXHOCTb KnmeHTy nprvobpeTtaTb ToBapbl U
ycnyrm  NaptHepoB Komnawum ¢ Beirogon o 90% no

CpaBHEHUIO C OBObLIYHOWN LIEHOW, YCTaHOBMEHHOW [apTHEpOM Ha
KyrnoHHble ToBapbl M ycnyru. Komnauusi BnpaBe OGHOBNSTH
KYNOHHbIE NpeasiokeHus.

7. WCKNKOYMTENbHLIE NMPABA

7.1. KomnaHus obnagaeTr MCKIMOUYUTENbHbLIMK npaesamun Ha
pesynbTaTbl MHTENNEKTYanbHON AEATeNbHOCTU, YKasdaHHbIe
B HacTosLen ogepTe.

KomnaHusa npegoctaBnser KnueHTy npaBo Mcnonb3oBaTb
pesynbTathbl WHTENNeKTyansHon [eATenpHOCTU B
npeaycmoTpeHHbIX HacToswen OdepTton n CeptudumkaTom
KnueHta npegenax. [Hoctyn Kk KOMnoHeHTam (web-
cepBucaMm, TEKCTOBbIM, rpadnyeckum, BUAEO MaTepuanam,
Kypcam) ocylecTBnseTcs rnocpeacTsomM no6oro
TEeXHMYecKoro ycTpomncTea, obecneyvBatowero AocTyn
KnneHTta B ceTb «MHTEpHET» U BoOCnpousBeneHUs BUAEO,
n3obpaxeHusi, TekcTa. KnueHT BnpaBe O3HAKOMUTBCA C
KOMMOHeHTaMK, 0 UX npuobpeTeHns, NCNonb3ysi TeCToBbIE
FIOrMH 1 Naponb Ha canTe KomnaHuu.

CTtommocTb  npuobpetaembix  KnueHTom  KOMMOHEHTOB
paccy1TbIBaeTCs B COOTBETCTBMU C pa3feriom 4 HacToswen
odepTbl.

KnueHT BnpaBe ucnonb3oBaTb MaTepuanbl U CEpBUCHI B
KoMMepyecknx uenax. OObemM nepegaBaeMbix  Mpas:
ncrnons3oBaHue, KonvposaHue Ha TexHu4yeckoe
YCTPOWCTBO, nNpuHagnexawee KnveHty npu Hanuyumm
TEXHUYECKOW BO3MOXHOCTWU. Tepputopus MUCMONb30BaHUS:
Becb Mup. Cpok ucCnonb3oBaHWsi: B Mpedenax AencTBusi
CepTudmkata, ecnum WHOe He YCTaHOBNEHO  Ans
KOMMOHeHTa HacTosLen ohepTon.

Joctyn K KOMMOHEHTaM OCYLUECTBMSIETCA MOCpPeacTBOM
ob6palleHns B NUYHbIN KaBUHET, PacroNIOXKEHHbIN Ha canTe
KomnaHun, nocpeacTBoM MpUOXeEHWUs, yCcTaHaBNnBaemoro
Ha MobuMnbHble TenedoHbl KnueHTa.

MHdpopmaums o ToBapHbIX U NOTPEOUTENBCKNX CBOMCTBAX
nporpamMmmHbIX  CpeAcTB, B obssaTenbHOM  nopsake
posoaumas go Knuenta, cogepxutca B CepTudmkaTte mnm
NMPUIOXEHNWN K HEMY.

KomnaHus cuntaeTca UCnonHuBLLEN CBOE 00A3aTENbLCTBO B
MOMEHT npepgocTaBneHna KnueHTy goctyna K pasgeny
caita KomnaHwmu, copgepxallero  COOTBETCTBYHOLLMIA
KOMMOHEHT. [JocTyn MOXeT OblTb NpefocTaBneH nobbim 13
cnepytowmx crnocobos: nocpeacTBom nepefaun KnuneHty
Ceptudumkara; sms-ayTeHTudmKauum; HanpasneHus
NMCbMa Ha SNMEKTPOHHY0 NoYTy KnneHTa.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

KOMMNOHEHTBI:

WEB — CEPBUC «HOpududeckuli MOMOWHUK».

KnneHTy B onnayeHHOM MM ob6beme MpeaocTaBnsieTcst JOCTYn K
WEB-cepBucy  (mporpammHomy  cpeacTtBy)  «HOpuandeckuin
MOMOLLIHVK»: NpeACcTaBnsaoLWmMm cobo COBOKYMHOCTb CEpPBUCOB:
OHMaMH-4aT C OPUCTOM  KOMMaHWW; CEepBUCbI  NPOBEPKM
B3bICKMBAEMOW 3a0/MKEHHOCTN, Hann4uns wTpados.

CepBu1C BO3MOXHO MCMONb30BaTh Kak NOcpeacTBoM obpalleHust
B NMUYHbIN kabuHeT KnueHTa Ha canite KomnaHwum, Tak u nytem
MCMOnb30BaHUS MOBUMBLHOTO MPUOXeHNs KomnaHuu. YctaHoBka
NPUNOXeHWe NpPou3BOANTCA MOCPEACTBOM obpalleHns Ha canT
KomnaHun. CToMMOCTb cepBuca ykasaHa B pasgerne 4 ogepTbl.

WEB — CEPBUC «CouyuarbHbIl MOMOWHUK».

KnueHTy B onnayeHHOM UM obbeme MpefocTaBnsieTcs AOCTYN K
WEB-cepsucy  (nporpammHoMy  cpefctsy)  «CoumanbHbii
NMOMOLLHWKY: NpeacTaBnsaowmMM cobon COBOKYMHOCTb CEPBUCOB:
aBTOMaTUYECKN OMPedEnsoWMX Kakue nbroTbl W BbinfaThl
OOCTYMNHbl KnneHTy, nopsgok v cnocobbl ux nonyyeHus. Cepeuc
BO3MOXHO WCMOSb30BaTb MOCPEACTBOM OOpalleHust B NUYHbIN
kabvHet KnueHta Ha cawnte KomnaHum. CTOMMOCTb cepBuca
yka3aHa B pasgene 4 odepThbl.

MporpamMMHble cpencTea npeacTaensoT cobot
BU3yanbHOBOCMPUHUMAaeMble " YeroBeKounTaemble
VH(OPMALMOHHbIE  CUCTEMbI,  (DOPMUPYIOLLME  UTOTOBLIN

pesyrnbTaTt B 3aBUCUMOCTM OT BblGopa, caenaHHoro KnveHTtom u
BBEAEHHbIX WM [AaHHbiX. KomnaHus BrpaBe npefocTaBUTb
KMUEHTYy  JOMonHuTeNbHble  NpaBa Ha  WUCMomnb3oBaHue
onnayeHHbIX KOMMOHEHTOB, a Takke BO3MOXHOCTb
UCMOMb30BaHNUS UHbIX MPOrpaMMHbIX CPeAcTB M cepBucoB 6e3
B3VMaHUsi AOMONHUTENBHOM NnaThl. [Ins ucnonb3oBaHve cepuB

TEKCTOBbIE MATEPUAJIbI: CTATBU, KHUTU:

KnueHTy B onnayeHHOM um obbeme NpefocTaBnsieTcs OOCTyN K
3MeKTPOHHbIM 3K3eMnnspaM NpaBoBbIX cTaTten 1 KHur Komnaxuu.
MonHbIn nepeyeHb pasmelwleH Ha cante Komnanun. >KaHp:
aenoBas nutepaTypa. Llenesas ayautopus: dusuyeckue nuua,
Haxogswmecs Ha TeppuTtopumn P®. NHdopmauwms, cogepxaluascs
B MaTepuanax akTyanbHa Ha pgaTy akuenta. [logpobHas
aHHOTaUUs! K KHUram 1 ctaTbsiM pasMelleHa Ha canTe KomnaHum:
ykasaHa B cTaTbe u(unu) nsganuu, npmobpetaemom KnveHtom B
cooTBeTcTBylOWeM CepTudukate unu nNpuUNoOXeHUN K Hewmy.
OnNeKTPOHHbIE KOMMN CTaTen 1 KHUM MOryT BbiTb CAMOCTOSITENBHO
coxpaHeHbl KnueHTomM Ha TexHuyeckoM yctponctee. KnueHT
BrpaBe WCMNONb30BaTb MNPEAOCTaBIIEHHbIE €MY 3MEKTPOHHbIE
Konuwu ctaterd U KHWUr 6e3 orpaHuyeHun no BpemeHwu. KnuneHty
nepegatoTcs npasa: BOCMNpou3BeaeHUs (konuposaHus),
nepepaboTkn, nepesoga. KomnaHnus cumtaeTcs WCNOMHUBLUEN
cBoe 00A3aTenbCTBO B MOMEHT npefdocTaBneHns KnueHTy
AocTyna K pasgeny canmta KomnaHuu, copgepxallero TeKCToBble
mMaTepwuansil.

BUAOEO MATEPUAIJIbI: KYPC «ABTOLLKOJIA»

KnueHTy B onnavyeHHOM MM o6beme npegocTaBnseTcs:

AOCTyn K WHopMaumoHHO-00yvaloLwemy BugeomaTepuany no
TemaMm npaBun OOPOXHOTO ABWXEHUS, BKIoYawowmi B cebs 25
BMAEOUNBMOB C pa3bopoM 3K3aMEHaLMOHHBbIX TEOPETUYECKUX
BOMPOCOB, MPUMEHSEMbIX Ha 3K3aMeHe MO  YMnpaBreHuto
TPaHCNOPTHLIM ~ CPEACTBOM, MPOBOAMMOM  ABTOLLKONAMU U
opraHamn [UBOO P®. Marepnan npegoctasnsercs B
Konu4yecTBe, OCTAaTOMHOM AN YCNELIHOW CAAYN TeOpeTUYeCcKon




8.1.

8.2.

8.3.

8.4.

8.5.

YacTuM 3K3aMeHa Mo YMpaBfeHWo TPaHCMOPTHLIM CcpeacTBoM8.6.

kaTeropum: «Ay; «B»; «M».

Matepunan moxeT 6bITb Mcnonb3oBaH (noTpebneH) KnneHtom
unu TpeTbum nuuoM. [lpoxoxaeHune Kypca MoxeT 6biTb
3ac4MTaHO aBTOLLKOSaMM B Ka4eCTBe YCMeLIHOro NpoXoXaeHns
TEOpeTMYeCcKOW 4YacTu 3k3aMeHa Ha nMpaBo  ynpaBreHus
TPaHCNOPTHBLIM CpeacTBOM. Komnanus cunTaetcs
NCMONHMBLLEN CBOE 0653aTeNbCTBO B MOMEHT NPeAoCTaBneHuns
KnuneHTy pocTyna (3MeKkTpOHHOro Kmwya) K pasgeny cawnta
Komnanun, cogepxawero Kypc. [octyn npepocTtaensieTcs B
nopsiake, NPeaycMOTPEHHOM pa3genom 2 HacTosLen odepTsl.
MogpobHass wHdoOpMauua o Kypce, €ero TOBapHbiX W
noTpebuTenbCckMX CBOWCTBaX COOEPXKUTCA B MPUIOXKEHUM K
CepTudmkary.

OMUWOHHbIE JOrOBOPbLI MPABOBOM MOMOLLU:

MAJIbIA ONUNOHHBLIA 4O OBOP

Manein onumoHHbIM aoroBop npegoctasnseT KnueHTy npaso
Ha nonydyeHue topuandeckon nomowm (ycnyr): cynebHoe
npeacTaBuMTensCTBO B cygax | (nepBon) uWHCTaHUmMM obLien
IOpUCAMKUMM MO FpaxgaHckvuMm  genam, denam 06
aAMWHUCTPATUBHbLIX HapyLUEHUSAX, aAMUHUCTPATUBHBLIM AenaMm.
Ycnyrn okasblBaloTCA OYHO MPU HaNMMuMM BO3MOXHOCTW U(Mnn)
nocpeacTBOM — OHNamnH-3acefaHni,  BUOEOKOH(EPEHLCBA3W.
Yenyrm cypebHoro npeactaButenscTBa MOryT ObiTb OKa3aHbl
nocpeAcTBOM YNPOLLEHHOro NopsiAka paccMoTpeHns cyaebHoro
nena, B cootBeTcTBumM ¢ rmason 21.1. ITIK P®.

KnuneHnt Bnpase notpebosatb oT KoMnaHuu B TeyeHue cpoka
gevicteua CepTudmkata okasaTb emy OpUOMYECKYo MOMOLLb
(ycnyrn) cynebHoro npeactaButenscTBa no ueHe 1 pybnb 3a
cynebHoe NpeacTaBuTENLCTBO B cyae | MHCTaHumm.

Pasmep onuMoHHOro nnartexa, ynnayveBaemoro 3a npaso
notpe6oBatb npefocTaBneHve yenyr cypebHoro
npeacTaBUTENbCTBA, ONpefensieTcsa B COOTBETCTBMM C M. 4.7.
HacTosLen odepThbl.

MOJIHbIA ONLUNOHHbIA LOrOBOP

[MonHBIM ONUMOHHBIN AoroBop npegoctasnseT KnueHTy npaso
Ha nonydveHve opuandeckon nomowwm (ycnyr): cyaebHoe
npeacTaBUTENbCTBO B Cydax BCEX WHCTaHuui (nepeas
WHCTaHUMS,,  anennsuMoHHasi  WMHCTaHUMs,  KaccalWOHHas
WHCTaHUUs1) OOLLEeN HopUCOMKUMM NO TFpaXkdaHCKUM genam,
aenam 06 agMUHUCTPATUBHbIX HapyLUEHMSIX,
agMUHUCTPATMBHBLIM AenaM. YCryru okasbiBalTCs OYHO Npu
HanmMuuMM  BO3MOXHOCTM ~ U(UNKM)  MOCPEACTBOM  OHMaMH-
3acefaHuii,  BUOEOKOH(EepeHuUcBs3n.  Ycnyrm  cyaebHoro
npeacrtaBuMTeNnbCTBa MOryT ObiTb  OKasaHbl  MOCPeaCcTBOM
YMPOLLEHHOrO nopsiaka paccMoTpeHus cyaebHoro pena, B
cooTtBeTCcTBMU C rnasow 21.1. TIK P®.

KnueHT BnpaBe notpe6oBaTtb OoT KoMnaHuuM B TeYeHWe cpoka
nevicteus CepTudgumkata okasaTb emy HOpPUOUYECKYO MOMOLLb
(ycnyrn) cynebHoro npeactaButensctBa no ueHe 1 pybnb 3a
cynebHoe npeacTaBuTENLCTBO B cyaax |l MHCTaHLMiA.

Pa3vep onuuoHHOro nnatexa, ynnayMBaemoro 3a npaBo
notpeboBatb npefocTaBneHve yenyr cynebHoro
npeacTaBMTEnNbCTBa, ONPeAensieTcsl B COOTBETCTBUAM C M. 4.7.
HacTosiLen odepThbl.

YCNnoBUA NPEOOCTABIEHUS MPABOBOW MOMOLLM:
[MpaBoBas momols MO Maromy M MOIHOMY OMUMOHHBIM
Jorosopam  0KasblBalOTCA MO  npasunaMm  OMUMOHHOro
porosopa (cT. 429.3 TK PO).

KnuneHnTt BnpaBe HanpaBuTb TpeboBaHWe O NpeaoCTaBneHnn
ycnyr B KoMmnanuio B nopsigke, aHanormyHoM ykasaHHOMY B
n. 5.2. ocepThbl.

KnneHT camocTosTenbHO HeceT pacxodbl Ha OTNpaBKy
KOppecnoHAeHuMn, onnaty  MOLWMWH,  TPaHCMOPTHbIE
pacxofpl, pacxodbl Ha NPOXWBaHWE WCMOMHUTENS YCRyr u
T.4. pacxodbl onnaymeatotcst KnumeHTom npeasapuTensHO.
MakcmumanbHbIA CPoK HaxoxXaeHusa ncnonHuTens Komnaxum
B MNyTM [0 cyda, paccmartpusaiowero peno KnuvenTa,
coctaBnser He OGonee 10 4acoB, BKNoYas Bpems
HaxoxaeHusi MCNonHUTENs B MecTe-nepecagke
(TpaHcdepe).

OsHakomneHve ¢ enom W noryyeHne cyaebHbIX U MHbIX
akToB KnueHT NnponsBOANT CaMOCTOSITENBHO.

CtoumocTtb ycnyr cygebHoro npegcraBuTenscTBa Mo
ManoMy W MOMHOMY OfMUMOHHBIM [OroBopam MO3BOMAT
KnuneHnTty nonyunts ycnyru cyaebHoro npeacraBuTenscTea ¢
Bbirogoi 50% no cpaBHEHUO C OObIYHOW CTOMMOCTLIO
ycnyr, okasbiBaeMbix KomnaHuen.

OnunoHHbIe  MnaTeXu He  ABNSeTCH  aBaHCOBbIMU
nnaTexamu 3a topuanyeckue ycnyrm KomnaHuu.

Komnanusa Bnpaee nonyuutb oT KnueHta gononHutensHoe
BO3HarpaxgeHue B pasmepe 20% OT CyMMbl NPUCYXOEHHON
1 BbINNAa4YeHHON MK B3bICKaHHOM B Nonb3y KnueHTa.
JononHutensHoe BO3HarpaxaeHue BbIMnaynBaeTcs
KnueHtom B nomb3dy KomnaHuuM npu COBOKYNMHOM
BbIMONHEHUN cnegytowmx ycnosuii: KnueHt BocTtpebosan
ycnyry cyaebHoro npeactasutenscTsa; KomnaHus, ceoumu
cunamM  unM cunamu  TpeTbMX N,  Ookasana
BOCTpeboBaHHyt0 ycnyry KnueHTy unm ykasaHHOMY UM
nvuy; cymma, B3biCKaHHas B nonb3y KnueHTa, coctasnset
He meHee 100 000 pybnen u He SABNSAETCA anUMeHTamu;
KnueHTy BbinnaveHo Gonee 50% OT B3bICKaHHbIX B €ro
nonb3y AeHeXHbIX cpeacTs unv 6onee 100 000 py6nen.
McnonHutens  okasbiBaeT  ycnyru  No  BOMpocam,
perynupyembiM 3akoHogaTenbctBoM Poccuu.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

OlMNLNOHHBLIA JOrOBOP «'YAPL»

Mo onuunoHHomy porosopy «YAPL» KomnaHusa obsidyetcs
no NUCbMeHHOMY TpeboBaHuo KnneHTa coBepLumTb nnaTex
no ueneBoMy MOTPEOUTENBLCKOMY KpeauTHOMY LOroBOpY,
3aKnYeHHoMy KnneHToM C KpeaWTHOW opraHusaumei, c
Lenbto NpuobpeTeHns TPaHCNOPTHOrO cpeacTea.
MakcumanbHoe KONMMYeCcTBO MnaTexen, CoBepLlaeMbiX
KomnaHuen, 3a KnveHTa: 3 exeMecsidHbIX nnartexa

8.17.

8.18.

8.19.

8.20.

8.21.

8.22.

KnueHTta no kpegntHoMy gorosopy. CoBOKymnHasi CTOMMOCTb
nnatexen, cosepwaemblx Komnanven 3a KnueHTa, He
MOXeT MpeBbIlaTb COBOKYMHYIO CTOMMOCTb KOMMOHEHTOB,
npuobpeTeHHbIX KnueHtom, ykasaHHbix B CepTtudmkate
Knuenta. B cnyyae noraweHus yxe wumetolencs
3agomkeHHocTM  KnveHTa no  KpeguTHOMY — [OroBOpY,
KomnaHnnsa norawaet ponr KnueHta B obbeme paBHOM,
COBOKYMHON CTOMMOCTU 3eX eXeMeCsAYHbIX MnaTexen no
KpeauTHoMy goroBopy KnueHTa, HO He Gonee COBOKYMHOMN
CTOMMOCTM KOMMOHEHTOB, YKa3aHHbIX B CepTudukare.

KnueHT, 3aknioumBwni onumoHHbIi  gorosop «IYAPLy,
06si3aH yBefoMuTb KoMMaHuio O  3aKkMOYEeHUUM UM
KpPeQuMTHOro [oroBopa Ha  TPaHCMOPTHOE  CPEACTBO,

HanpasuTb B KOMNaHuUto KONuio KpeamMTHOro gorosopa.

Knuenta BnpaBe npeabsasutb KomnaHuu TpeboBaHue o

COBepLUeHUN MnaTexa no KpeauTHOMY [OroBopy npu

COBOKYMHOCTW CreayoLwmnx YCroBuin:

e 3aemwukom siBnseTca KnmeHt.

o KpeauTHbii goroBop 3aknoveH KnueHtom He 6Gonee
yem 3a 30 pgHe [0 npuobpeTeHus KOMMOHEHTa
«YAPO» un He Oonee, 4yem 100 pgHel nocne
npuobpeTeHus komnoHeHTa «YAPL».

o KnuneHT obpatunca B KomnaHuio B Hagnexaiiuin cpok u
npegocTaBun Heo6xoaMMble JOKYMEHTbI.

o KnneHT saBnfeTcs HennaTexecnocobHbiM B cumy
HacTynneHnss OBCTOATENbCTB, KOTOpPbIE OH He Mor
npegBuaeTb, a WMEHHO: YBOMbHEHWE B CBA3UM C
COKpalLeHWeM YMCIIEHHOCTM W wTaTta paboTHMKOB,

notepss paboTbl B pe3ynbTate yBeubs, MNOTEPs
KOpMUnbLa, €Cnu NULO, SBMANOCH €ro WXAUBEHLEM,
CyLLECTBEHHOE yXyaleHuve UMYLLECTBEHHOTO
MONIOXKEHUS KNWEHTA HE MO €ero BMHE B peaynbraTte
CTOPOHHEro BO3OEUCTBMS  (CUIIbHOE  MOBpEXAeHVe
€OVHCTBEHHOIO >Xunbs B pe3ynbTaTe noxapa unu
3aTonneHus " T.0.), UHblE YBaXUTEMbHbIE
obcTosTensctBa. KomnaHnusi onpegensiet  creneHb
CYLUECTBEHHOCTU  MOBPEXAEHUS  MMyllecTBa WU

YBaXWUTENbHOCTb MHbIX aHANOrMYHbIX OOCTOATENBLCTB.
e B oTHoweHun KnuneHTa He nogaHo 3asiBNeHue o

npu3HaHWM ero GaHKPOTOM.
e TpaHCnopTHOE CpPeacTBO

HaxOoAMTCS B ero BrafaeHuu.
KnuneHTt 0b6a3aH obpaTtuTbca B KOMMNaHuto ¢ TpeboBaHWEM O
coBeplleHun nnatexa He MHee 4eMm 3a 10 kaneHOapHbIX
OHel 0o paThbl COBEpLUEHMSI O4YepedHoro nnartexa no
KpeauTHoMy pgoroBopy. OpHoBpeMeHHO ¢ TpeboBaHWEM

KNnueHTa He norubno,

KnueHT npepocTaBnsieT [OKYMEHTbl, MNOATBEpXAatoLiue
obcToaTenbCcTBa, YyKasaHHele B n. 8.20. HacTosiwen
odepThbl.

[okymeHTbl MOryT ObITb MPefoCTaBneHbl B 3NEKTPOHHOM
BMOE HA OneKTpoHHyt nouty Komnawumn. B cnyyae
HanpaBneHus TpeboBaHWs W [OKYMEHTOB MOCPEACTBOM
3NEKTPOHHOW MoYTbl, cpok 10 AHEen oTcuMTbIBAETCS C AaThl
nony4eHns JoKyMmeHToB KomnaHuen.
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8.24.

8.25.

8.26.
8.27.

8.28.

8.29.

8.30.

9.
9.

9.

9.

9

.23. MNepeyeHb JOKYMEHTOB NpeaocTaBnsiemMbix KnveHToMm:

e Konusa KpeaMTHOro J4OroBopa, ecrnvm oHa paHee He 6bina
npencrtasneHa B Komnaxuio.

Bbinucka ¢ KpeaMTHOrO cyeTa.

Konusa nacnopta

PekBu3nTbl cHeTa KpeaMTHOW opraHu3auum Ansg onnathbl.
[okymeHTbl, noaTeepxaarLume HacTynneHve
obcToATENbCTB, YKa3aHHbIX N 8.20 HacToswen odepThbl.
KomnaHusa coBeplaeT nnaTtex B pasMepe exXemecs4Horo
nnaTexa.

Cpok npeabsasnerusa Knuentom TpebosaHusa k KomnaHum 1 rog,
Cc patbl Bblgaym ceptudukata. Cpok MOXeT ObiTb yBenuueH
KOMNaHnen B criydae MofyyYeHusi NUCbMEHHOro obpalleHus
KnunenTa.

KomnaHusa paccmatpuBaeT TpeboBaHue KnveHta 5 gHen.
KomnaHusa ocylwlecTBnsieT nnaTeXx HenocpeacTBEHHO B
KpeauTHYIo opraHusaumio.

Mpwn HecobnogeHn KnmeHToM HacTosAwmx ycrnosmin Komnanus
BnpaBe oTkasaTb KnueHTy B yaosneTsopeHun TpebosaHus.

B ucknounTenbHbix cnydasx KomnaHusi BnpaBe no cBoemy
YCMOTPEHUIO  UCMOMNHUTL  0bs3atensctB  no  OnuMOHHOMY
porosopy «[YAPL» npu HeBbinonHeHun KnveHTOM Bcex
YCIOBUWN, yKa3aHHbIX B odepTe.

Pasmep onumoHHoro nnatexa «[YAPL» onpegensetca B
COOTBETCTBMU C pa3feniom 4 HacTosien oepThbl.

PACTOPXEHUE OJOIOBOPA.

1. PactopxeHne poroBopa (aHHynupoBaHue cepTudmKaTa)
npov3BoauTCA B MPEdyCMOTPEHHOM 3aKOHOM nopsiake
OTAEeNbHO Anst Kaxaoro n3 anemeHToB Komnnekca.

2. OTkas oT topugnyeckux ycnyr (pasgen 5 Hactoswen
odhepTbl) BO3BPAT UX CTOMMOCTM BO3MOXEH B ftoboe Bpems
no tpebosaHuio Knuenta.

3. OpHOCTOPOHHUIA OTKa3 OT onuMoHa Ha Jorosop (pa3gen 6
HacTosilwen  odepTbl) BO3MOXEH [0  MCMOMHEHUsI
KomnaHuen cBoux o06s53aTtenscTB Mo  NpeaocTaBreHuto
KnueHTy goctyna k npeanoxenuam MapTHepoB, a Takke B
cnyyae HapyweHuss KomnaHuen cBoux 006s3aTenscTs, B
WHbIX cnyyasx npeayCMOTPEHHbIM 3aKOHOM.
Hewvcnonb3oBaHne
ONUMOHHOIO NPEeAnOXeHNs B TEYEHUE Cpoka ero AencTBus
He SBMAETCA OCHOBaHWEM [Afii BO3BpaTa [AeHEXHbIX
cpencTs.

4. O,ElHOCTOpOHHMIZ 0TKa3 OT JIMLLEH3NOHHOro cornaiweHus oo

ncnonb3oBaHUn 06bEKTOB UCKIMKOYUTETTbHbIX npae
KomnaHun BO3MOXeH OO0 ucnorHeHus KomnaHuen cBOumX
o6sa3aTenscT8 Mo npenocrtaBneHuo KJ'II/IeHTy [octyna K
KOMMNOHEHTaM, a TaKke B Cliydyae CyLWeCTBeHHOro
HapyLleHuna OfHOW 13 CTOPOH CBOUX 065a3aTenbeTB, B UHbIX
cny4dyaax npenycMOTPEeHHbIX 3akKOHOM. Hewncnonb3oBaHne

9.5.

9.6.

9.7.

10.
10.1

10.2.

10.3.

10.4.
10.5.

maTepvanos W CEpBUCOB He SBNSETCSH OCHOBaHWEM Ans
BO3BpaTa AeHEXHbIX CpeACTB, BbinnavyeHHbIX KomnaHuu.
OQHOCTOPOHHUIA  OTKa3 OoT mMboro M3 ONUMOHHLIX
[OroBOpOB BO3MOXEH B Crly4yae CyLLeCTBEHHOIO HapyLUeHUs
OOHON 13 CTOPOH cBoux 0b6s3aTenbCTB. [Npy nNpekpalleHnm
OMUMOHHOIrO  JOroBopa, nnaTex, npeayCMOTPEHHbIN
pasgenom 4 HacTosLen odepTbl, COBEpLUEHHbIV KnneHTom
unun B niTepecax KnueHta B cootBeTCcTBUM CO CT. 429.3 TK
P®, Bo3BpaTy He NoAnexuT, ecrnu nHast LOrOBOPEHHOCTb He
Oynet gocturHyta mexagy Knventom n Komnanuen.

B cnyyae BoO3HWMKHOBeHWs cnopa Mexay KnueHtom u
KomnaHuen, CTOPOHbI NPUMEHSIOT nocynebHbIn
(NpeTeH3MOoHHbIN) NopsAoK paspelleHns cnopos. B cnyyae
HefocTwkeHus cornaweHnns, CTopoHbl obpalialTcs B cya
no MecTy HaxoxaeHus KomnaHuu.

KomnaHus paccmaTpuBaeT nucobma KnueHTos,
HanpaBneHHble Ha SMNeKTPOHHy noyty Komnauun c
yBegomneHusmMum o6  OOHOCTOPOHHEM  OTKase  OT
WCMONHEHNS [O0roBOpoB, BO3BpaTe [AEHEeXHbIX CpeacTs
paccmaTpuBaloTca  KomnaHuen Tombko npu  ycrioBuu
BO3MOXHOCTH naeHTuguumposaTtb KnueHra.

MoeHtudpmkauma KnveHta moxeT ObiTb npov3BefeHa B
criy4ae npefocTaBMEHNst UM Ha SMEKTPOHHYH MOYTY CKkaHa
NnoanucaHHOro  3asiBfieHWsi, nacnoprta, cepTudwmkara,
JokasatenbcTB onnatbl. Bo Bcex MHbIX cnyyasx KomnaHus
paccMaTpuBaeT NPETEH3UN U 3asiBNEHUS HaMpaBliEHHbIE B
nMCcbMeHHOM Buae no agpecy KomnaHum.

WHBbIE YCITOBUA.

. Hactosiwwee cornaweHne moxeT OblTb WM3MEHEHO Wunn

npekpaweHo KomnaHuel B 0OHOCTOPOHHEM nopsiake 6e3
npegBapuTenbHOro  yBegomneHuss [lonb3oBatens npu
YCrOBMU COXpaHeHNss O6GbEMOB U CPOKOB MCMONb30BaHUS
koMnoHeHToB «LEGACY». CTOMMOCTb KOMMOHEHTOB Nocne
akuenTta odepTbl HE MOXET OblTb M3MEHEHA CTOpOHamu B
OOHOCTOPOHHEM NopsaKe.

KomnaHua BnpaBe npUOCTaAHOBUTL MMM  NpekpaTuTb
oKasaHwe ycnyrm B CryYyae HeageKBaTHOro noBefeHus
KnuneHTta, Bblpaxatowleroca B cregylowweMm: npuMeHeHve
HeLeH3ypHOW OpaHu; YHWXKeHWe YeCcTM W [OOCTOMHCTBA;
Be[eHNe pas3roBOPOB, He CBSI3AHHbLIX C OKa3aHWeM YChyr,
NpeayCMOTPEHHbIX HacTosLLen ohepTon.

KnuneHT paet cBoe cormacue Ha cbop, cuctematusauuio,
ncnonb3oBaHne, 0o6paboTKy W XpaHeHWe MnepcoHarnbHbIX
OaHHbIX.

OdpepTa pasmelleHa Ha CanTte KomnaHum

MHdopmaumsa o notpedbutenbckmx M ToBapHbIX CBOMCTBAX
npuobpetaembix KrnMeHTOM KOMMOHEHTOB COAEPXUTCA B
CepTudumkate wunu nNpuUIOKEHUN K Hemy, Ha caunte
Komnanun. WHdopmaums pgoctynHa Anst O3HaKoMIeHus
KnuneHTy go coBepLueHns akuenTa HacTosLen odepThbl.

10.6. KomnaHua okasbiBaeT lopuanyeckue YCryru, BbINOMHSET
cBou obs3aTenbcTBa MO  OMUMOHHBIM  AOroBopam CO
crnegyloWwyMn  OrpaHUYeHusIMU:  ycryra He MOoXeT ObITb
okasaHa npoTus KomnaHwuu, COTPYAHUKOB "
npeacrasutener KomnaHun, ee areHToB, MapTHepoB
KomnaHun, peanusylowmx ToBapbl U ycnyru nocpeactsom
pa3meLleHuns Ha cante Komnanuu OMUMOHHBIX
npeanoXxeHun (KynoHHbIX  MpeasioXeHun). [aHHoe
MoroXeHne NPUMEHSIETCA KO BCEM ycryram, ykasaHHbiM B
HacTosLen odepTe.

O6nacTtun npaea, B KOTOpbIX 0653aTensLCTBA MO ONUMOHHBIM
[orosopam, 1opuanyeckme ycrnyrm He okasblBaloTCs: 3awmTa
npas  notpebutenen, TaMOXeHHOe,  MUrpauMoHHOe,
MeauumMHCKOe, MexayHapoaHoe nybnuyHoe npaso. B
UCKMIOYUTENBHBIX  cryyasx KomnaHus BhpaBe okasaTb
ycrnyru B 9Toi cdpepe no 3aasneHunto KnmexTa.

10.7.

11. JINYHBLIA KABUHET KITUEHTA.

11.1. Kaxxgomy  KnveHTy  npegoctaBnsieTcd  BO3MOXHOCTb
MCMNONb30BaTh NWNYHLIA KabWHET, PacrnonoXeHHbI B CETU
WHTEPHET Ha canTe KomnaHuu: legacycard.ru.
Pacxogpl Ha NOAKMIYEeHNe  MMYHOro
KkomneHcupytotcs  KnneHTom  KOMnaHuvM  npu
komnnekca «LEGACY».

CToMMOCTb  MOAKMIOYEHUs  NUYHOro  kabuHeta 1
KoMmnoHeHToB kommnekca «LEGACY» paccuuTbiBaeTcs B
COOTBETCTBUM C pa3fenom 4 HacTosLwen odepThbl.

B nunyHom kabuHeTe oTobpaxalTcsi AocTynHble KnueHTy
KOMMOHEHTbI, MHhopMaLMS O HUX.

Bxoa B nu4yHbIN KabuMHET OCyLEeCTBNSETCS C MOMOLLbI0
NorMHa 1 Napons, ykasaHHblX B cepTudukare.

kabunHeTa
NoKymnke

11.2.

11.3.

11.4.

11.5.

12. WH®OPMALUA O KOMNAHUU (MCNONHUTENE).
O6WwecTBO C OrpaHNUYEeHHOM OTBETCTBEHHOCTbIO «JKCMepT».
WMHH, KMn, OrPH: 7839132096, 783901001, 1207800130340.
Agpec ( B T.4. ans koppecnoHaeHuun): 198095, ropog CaHkT-
MeTtepOypr, MutpodaHbesckoe wocce, gom 10a nutep 3, odmc
Ne 7. Agpec anekTpoHHoW nouThl: client@legacycard.ru. Homep
TenedonHa: 8 800 600 62 09. CanT komnaHuu: legacycard.ru.

C TekcTtom odpepThl 03HakomneH(a). OdepTa NPUHUMAETCH MHOM
6e3 BO3paxeHun 1 ycroBuii. BonpocoB OTHOCUTESNBHO CBOWCTB
NULUEH3NOHHBIX MaTepuarnoB, YCMyr, OMUMOHOB, YCMOBUA U
06bEMOB VX MPeAOCTaBNEHUSI HE UMEIO.

HaTa:
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